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NOTE: Attempt four short answer type questions from Section-A. Attempt two questions each
Jrom Section B and C respectively.

X-X-X
Section — A
I. Attempt any four of the following:-
a) Telex communication
b) Computer Audio
c) NEFT
d) Systematic Risk
e) Information System Security
f) SWIFT (4x5)
Section — B
II. ~ How does the mobile banking‘€lectronic funds transfer system operates? (15)
IIl.  Discuss the impact of latest technology on banks. (15)
IV.  What do you mean¥oytinformation system audit? (15)
V. What do you mean by customers and service quality? (15)
Section —~ C
VI “Biscuss the various types of risks in banks? (15)
MIL [ What role does RBI play in Indian Banking System? (15)

VI, Discuss the process and techniques for assessment and management of Risk? (15)

IX. What do you mean by disaster management? (15)
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